Duty to Have Regard to the Views of Parents
Governing bodies are reminded that Section 21(7) of the Education Act 2002 (as inserted by section 38 of The Education and Inspections Act 2006) places a duty on governing bodies, when exercising their functions, to have regard to any views expressed to them by parents of registered pupils at the school.

It will be for individual schools to decide how and when to seek the views of parents but there are important milestones such as the start of primary school, the transfer to secondary school and at the start of each key stage when parents will wish to be closely involved in their children’s education.  

All schools will have to demonstrate that they listen to and take on board the views of their parents as part of school inspection.  

Some schools have already established Parent Councils.  All schools are encouraged to establish a Parent Council but this is only a statutory requirement for Trust schools where the Trust appoints a majority of the governing body. 
Examples of two schools considered by Ofsted to be outstanding at engaging with parents are attached.

	DAMSON WOOD INFANT SCHOOL, SOLIHULL

SEEKING AND RESPONDING TO PARENTS’ VIEWS

Damson Wood Infant School believes that their partnership with parents is key to helping them achieve the best possible outcomes for their children. The parent governors run a half-termly ‘Governors’ Clinic’ when they are available to meet with other parents to discuss issues and answer questions. This is supported by a ‘Governors’ Suggestion Box’ which is located in the entrance lobby and parents can simply fill in a slip with their question or comment, adding their name if they want a personal response. 

Parent questionnaires or surveys, consultation meetings and work groups are embedded as a normal part of how the school works, especially when it develops or reviews policies. For example, it has recently reviewed its SRE Policy, developed a  Travel Plan and a Food Policy.  The Parent Council was involved in these initiatives but there were also specific work groups set up comprising parents, staff, governors and other members of our community. 

When the school embarks upon any new policy initiative it begins the process with a termly consultation meeting for parents. More recently these have been held during the school day and at a specific time for each class. Following the meeting parents can spend some time in their child’s class seeing the learning in action. The timing of these meetings has proved to be very successful in attracting those parents who would not normally take part in evening workshops.




	BITTERNE CHURCH OF ENGLAND JUNIOR SCHOOL – SOUTHAMPTON
LISTENING TO PARENTS’ VIEWS

Bitterne Junior School values the views of parents in helping them to continue to improve their school and they gather parents’ opinions in a variety of ways including a parents’ suggestion folder, regular questionnaires on a variety of themes e.g. school dinners, Year 6 booster, after school club provision etc.  Where issues for improvement are raised, the school actively strives to address these and feedback any actions taken via newsletters.

As homework was a common issue raised by parents, the school set up a parents’ homework working party who meet regularly with the Deputy Headteacher to discuss how they could develop their home school procedures further in order that homework is a meaningful and successful part of their partnership with parents.


